
COMPONENTS AND FEATURES Assist Kiosk
Self-Service Visitor Check In for any Visitor
Any visitor can sign themselves in and out with no staff involvement. 

No Yes

Registered Visitor Check In
Registered visitors sign themselves in and out with no staff involvement. 

Yes Yes

Instant Background Checks
Checks all visitors against sex offender registry, and notifies appropriate 
personnel if a match is made. Add your own list of individuals banned from 
your facility.

Yes Yes

Prints Visitor Badges
Prints a self-expiring photo ID visitor badge. LobbyGuard visitor stickers come 
in white, green, or blue to help your visitor passes stand out.

Yes Yes

Maintains Secure Record of all Visitors
Stores complete information record of all visitor and employee traffic in a 
secure database. 

Yes Yes

Driver License Scanning Supported
Supports scanning and data capture of drivers license from any state for an 
extra level of security.

Yes Yes

Visitor Registration
Frequent visitors and employees can register themselves with LobbyGuard, 
making future sign-in and sign-out much faster.

Yes Yes

Time and Attendance
Tracks sign-in and sign-out time for your employees, faculty, volunteers, 
contractors, and anyone else you wish to track for time and attendance.

Yes Yes

Schedules Visitors and Events
Schedules groups and special events ahead of time and sends bar coded 
check-in via email.

No Yes

Powerful Reporting Engine
Dozens of reports built in, plus an easy-to-access visitor tracking log. 
Understand and interpret visitor traffic patterns like never before.

Yes Yes

Works in Any Environment
LobbyGuard works in any office or school environment – as an alternative 
to traditional lobby personnel, or as a complement to your current lobby 
environment.

Yes Yes

Included with Kiosk
PC running Windows XP Pro
LobbyGuard Kiosk Software
Administrative Utility
15” Touch screen monitor
Audio Speakers
Full-color camera
ID badge printer
Driver’s license scanner
Barcode reader

Included with Assist
LobbyGuard Assist Software
Administrative Utility

Optional Assist Station
Full-color camera
ID badge printer
Driver’s license scanner
Barcode reader

Which LobbyGuard is Right For You?
LobbyGuard is available as a self-service LobbyGuard Kiosk or as LobbyGuard Assist, an operated-
assisted software application that installs on your existing PC. Determine which is right for your facility:

You want to track visitors, but have no lobby personnel. 
LobbyGuard Kiosk is perfect for facilities that have no front desk staff to meet or check-in visitors. 

Your customer service philosophy encourages a more hands-on approach. 
LobbyGuard Assist provides a hands-on visitor-sign in procedure for facilities that want to greet each 
customer individually or visually check their identification.  

You have lobby personnel, but not at all times. 
LobbyGuard Kiosk works around the clock, even when your lobby staff is away.  

You prefer the kiosk model, but have a limited budget. 
LobbyGuard Kiosk is a perfect entry into the LobbyGuard line of products. Kiosk and Assist work 
seamlessly together allowing you to network multiple units together or scale your system down the road.


